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Step 1: Visit www.cookmedical.com/onlineordering

Cook Medical online ordering  
step-by-step instructions

Step 2: Login
	 a.	 Current users login with email and password.

	 b.	 New users click the “Contact Page” link to begin the process of requesting an account.

Create Client Login
Thank you for your interest in the Cook Medical online 
ordering system. Should you need to create an online 
ordering account, please visit our Contact Page to reach the 
Cook Medical Service Center for your area. Please have 
your Cook Customer Number and e-mail address ready.

http://www.cookmedical.com/onlineordering
https://directprod.cookmedical.com/#/contact


Step 3: Begin ordering
	 a.	 Confirm the shipping account, by clicking the hyperlinked facility location name, to proceed forward to search for 

products.

FACILITY LOCATION NAME
123 Street Address
City, St., Zip Code, Country

Step 4: Enter product information
	 a.	 Search by RPN/GPN/GTIN or by product description.

c.	 Please fill out the Contact Customer Service form to begin the request of a new account. 

		  •  Once the form is submitted, Cook customer support will reply with a request for more information.



Step 5: Confirm product information and unit of measure
	 a.	 To view product availability, click the “check quantity available” link. 

Step 6: Order placement

	 c.	 Add additional products or click “Cart” in upper right corner when finished.

	 b.	 Enter quantity and select “Add”. ADD

		  Cart	 Account	 Logout0

	 a.	 Click the blue “Checkout” button to begin the checkout process.

	 b.	 Addresses

			   •  Review the shipping and billing address.

			   •  In the “Attention To:” box, please provide a recipient name.

	 c.	 Shipping method

			   •  Choose the carrier and shipping delivery method. 

			   •  Note “B/R” = Bill Recipient.

	 d.	 Payment method

			   •  Invoice: enter purchase order number.

			   •  Credit card: enter credit card information. 

	 e.	 Order review

			   •  Confirm information and go back to cart if changes to items are needed.

Step 7: Click “Place Order”
Success! You will receive a confirmation email from Cook Medical.


