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Introduction

The following slides preview the refreshed design of our order management materials.

Every document will continue to include the same order details you rely on today. These

updates focus on the visual experience — a richer color palette and our logo — to make
your information clearer and easier to navigate.



ORDER MANAGEMENT MATERIALS

Sales Order Confirmation: Old vs. New
NEW FORMAT — Formatted PDF

OLD FORMAT — Plain-Text Email
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Sales Order Email Confirmation (sample order) Sales Order Acknowledgement (sample order)




ORDER MANAGEMENT MATERIALS

Advance Ship Notice: Old vs. New

OLD FORMAT — Plain-Text Email NEW FORMAT — Formatted PDF
e i, S R Advance Ship Notice SR

“Your Order Has Shipped” email (sample order) Advance Ship Notice (sample order)




ORDER MANAGEMENT MATERIALS

Return Goods Acknowledgement: Old vs. New

OLD FORMAT — Plain-Text Email

Return Goods Acknowledgement, embedded in email thread

NEW FORMAT — Formatted PDF
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Return Goods Acknowledgement (sample document)




ORDER MANAGEMENT MATERIALS

Customer Statement: US vs. Canada

US CUSTOMER
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Sample US customer account (Cook Medical LLC)
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Sample Canadian customer account (Cook Canada Inc.)
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ORDER MANAGEMENT MATERIALS

Invoice: US vs. Canada
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Cook Medical LLC invoice

CANADA CUSTOMER
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Cook Canada Inc. invoice (GST/QST applied)




ORDER MANAGEMENT MATERIALS

Dunning Letter: Soft vs. Hard

SOFT DUNNING
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First Notice of Overdue Account

HARD DUNNING

Hard Dunning
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